
Toronto North Local Immigration Partnership  

COVID-19 Resources List  

 

Important Note: This resources list contains information from reliable governmental and Non-

governmental sources. As the situation evolves, the information rapidly changes. Therefore, 

please frequently visit the source websites for up-to-date information. We’ll continue updating 

this list with new resources.  

Please click on the blue underlined text to go to the source website.  

Resources for Clients and Public 

Please click on each hyperlinked text to go the source website.  

City of Toronto – For City Information  

1. Toronto Public Health Advice : protecting yourself, social distancing, symptoms and treatment  

2. City of Toronto COVID-19 Diagnostic and Assessment Centres : List of diagnostic and assessment 

centres in Toronto  

3. Travel Advice: City of Toronto and Government of Canada Travel Advice and Statements.  

4.  Financial Support for Individuals and Families:  Extended period for income tax, utility bills, 

expenses and bills, banking solutions, federal programs and provincial programs 

Ontario Ministry of Health and Long-term Care - For Provincial Information  

1. Self-Assessment Tool :  If you think you have coronavirus (COVID-19) symptoms or have been in 

close contact with someone who has it, use this self-assessment to help determine how to seek 

further care 

2. Guidance for You and Your Family to Stay Healthy-Poster: Ministry of Health and Long-term Care  

3. COVID-19 Information Page: Protecting yourself, symptoms, treatment, list of public establishments 

closed, state of emergency, services and others.  

4. Public Health Ontario Fact Sheets: Fact Sheets on Self-Monitoring, Hand Washing, Cleaning and 

Disinfecting Public Places and Using Masks 

 

Public Health Agency of Canada - For national information  
1. PHAC COVID-19 Website: National Updates, Travel Advice and others.  

2. COVID-19 Virtual Assistant: Automated Answers to Your COVID-19 Questions. Open the page and 

look for            icon at the bottom left corner of the page.  

 

Mental Health: 

1. Coping with Stress During the COVID-19 Outbreak : By World Health Organization.     

Opening this document may alert you for potential harm to your computer. Open only if you 

trust World Health Organization Website.  

 

https://www.toronto.ca/home/covid-19/covid-19-health-advice/
https://www.toronto.ca/home/covid-19/covid-19-health-advice/covid-19-assessment-centres/
https://www.toronto.ca/home/covid-19/travel-advice/
https://www.toronto.ca/home/covid-19/economic-support-recovery/economic-support-recovery-for-individuals-families/
https://covid-19.ontario.ca/self-assessment/#q0
https://files.ontario.ca/moh-coronavirus-pec-poster-en-2020-03-09.pdf
https://www.ontario.ca/page/2019-novel-coronavirus
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.who.int/docs/default-source/coronaviruse/coping-with-stress.pdf?sfvrsn=9845bc3a_2
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html


2. Helping Children Cope with COVID-19 Outbreak: By World Health Organization.     Opening 

this document may alert you for potential harm to your computer. Open only if you trust 

World Health Organization Website.  

Utilizing Your Time While at Home  

1. New Canadians Café: Online webinars various topics to best utilize your time at home – 

from boosting productivity when working from home to upskilling for that dream job, 

acing video interviews to virtual networking 101, and exploring Canada as a newcomer 

while staying indoors.  
 

Resources for Settlement and Community Organizations:   

1. Screening Checklist: Developed by Ontario Government for Community Agencies to stay safe and 

healthy during provision of essential services. The checklist provides basic information and cannot 

be substitute for expert medical advice.  

2. Planning Guide for Community Agencies During Pandemic: Developed by Toronto Public Health for 

community agencies to identify issues and critical elements of emergency preparedness that 

organizations should consider in planning for a pandemic.  

3. Risk-informed Decision Making Matrix: For community agencies to make decision for mass 
gatherings during COVID-19 global outbreak  

4. Community-based measures to mitigate the spread of coronavirus disease (COVID-19) in Canada 
5. Posters and Signs for Public Posting:  

a. Handwashing  
b. Self-Monitoring and Self-Isolation  
c. Essential Services Screening Stop Sign   

6. Ontario Essential Services List: The list includes essential services that remains open during the 

COVID-19 State of Emergency.  Ontario Government announced closure of non-essential services.  

7. Ministry of Immigration, Refugees and Citizenship Canada: IRCC Services affected by COVID-19 and 

other related information.  

8. Ontario Council of Agencies Serving Immigrants: Announcements, Calls to Actions, Government 

Updates and other Resources  

9. Affected Toronto City Services: List of City of Toronto services that are closed and programs 

cancelled  

Resources for the Health Sector Partners:  

1. Ministry of Health and Long-term Guidance for Primary Healthcare in a Community Setting and 
provision of virtual primary care.  

2. Ministry of Health and Long-term Care (MOH)'s COVID-19 site for the health sector for the case 
definition, guidance documents and signs for public posting.  

3. Public Health Agency of Canada(PHAC) Routine Practices and Additional Precautions for Preventing 
the Transmission of Infection in Healthcare Settings 

4. Toronto Public Health COVID-19 Information for Health Professionals: Contains clinical information, 
Epidemiology and Surveillance, Vaccines, Treatment and Reporting and other.  

 

https://www.who.int/docs/default-source/coronaviruse/helping-children-cope-with-stress-print.pdf?sfvrsn=f3a063ff_2
https://newcanadians.tv/virtual-event-series-for-new-canadians/
https://ocasi.org/sites/default/files/COVID-19%20Screening%20Checklist.pdf
https://www.toronto.ca/wp-content/uploads/2020/03/8f26-TPH-Pandemic-Plan_Planning-Guide-for-Community-Agencies.pdf
•%09Risk-informed%20decision%20making%20for%20mass%20gatherings%20during%20COVID-19%20global%20outbreak
http://r20.rs6.net/tn.jsp?f=001CwQtQuVNcDy4u3hRsbNZwEpt-hEZNNHbMxBmLTOtA7hGmaKSlrEWJUFSS-4DcFzWoXq4S4ZS9KTlAYut79MGXKgpfV0DH81HQDwmb2Db0t5qtiGKRd2s2Qs1gYmb1py3n0wWSQGk5r7imHh6Mt6rtbL_C_H73IPbhf8stWNa2IkizX9smr9Wkh0zpkqf1-izWgCo5XQnFGTPxyDZ7RccksN5VAo_soRVPKl8QSbPKFeM5F1LtCqbaoNqZBsBMHy779t4YKqGMCisM9BhdhHmcevnF5odapGPpQiK3QImnDtPsH0KtTBRi0AHKtTgZm_iRrqlACa88YrfWHqoNUUU5BkyUWn5v16mJ_LBfVdqOyI=&c=CokugP-JiraBWJBOiJaBxYkbGgFJggTaFTqU_69BO-QiSON0fyb0_w==&ch=38bTCgqkYjq7T7iyCf5n_G3MXLewrFAYynwLnHHgm7t0Ap8jR0N2Hg==
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-handwashing/covid-19-handwashing-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-handwashing/covid-19-handwashing-eng.pdf
https://ocasi.org/sites/default/files/COVID-19%20STOP%20-%20Screening%20Sign_0.pdf
https://www.ontario.ca/page/list-essential-workplaces
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-special-measures.html
https://ocasi.org/covid-19-updates-ocasi
https://www.toronto.ca/home/covid-19/affected-city-services/
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_primary_care_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_primary_care_guidance.pdf
http://r20.rs6.net/tn.jsp?f=001CwQtQuVNcDy4u3hRsbNZwEpt-hEZNNHbMxBmLTOtA7hGmaKSlrEWJUFSS-4DcFzWu3jADEQZywXFQx2yCi_aT5Rd20d5x7Z5eZ5Q__YRqh9sFeB7hfPQeMWHYlYXSkkjQaptxL-5Kwlze_D7elGLGDnQtoJbfeKgaZ3LhCPLkpIw_z3WHYBNUE-alKfU_vkE5qZO2Re0nOv-Lal6naWWTDktwmPoMpkGVNKRCjLy3yKP8OfW1RIynfylxYho3sdp0zVrQzSw6oQ=&c=CokugP-JiraBWJBOiJaBxYkbGgFJggTaFTqU_69BO-QiSON0fyb0_w==&ch=38bTCgqkYjq7T7iyCf5n_G3MXLewrFAYynwLnHHgm7t0Ap8jR0N2Hg==
http://r20.rs6.net/tn.jsp?f=001CwQtQuVNcDy4u3hRsbNZwEpt-hEZNNHbMxBmLTOtA7hGmaKSlrEWJUFSS-4DcFzWXHTXACzmkV6ZHqiTJS4HWd3gfr9lqNY0hovcBj7Uh3EFh9G-gygjynaTcJBdGvltv29E8O7UL6umaYU4PVOzFS52MGoWWZ3C-QtQM0p1BZSwpt3OGNKwxG_slZTZ_3kLFNRL7iT5itIQP93J97K86xenZGocx6xxqfvn-c0imYLUxpN3YIki5PVezFvtidJVmv4QrHvt99YyNNznXEfdIHeOauDOUqLZTWPibIP4JY624LtZrnVJ6zQfPHK0ijVUt-lAVNG0Y5KtsvqKQJumtAuRNcbUZhVWBHnrTUankkFdSflrUtRTioMxnxCBhQT8VzQARX-ial1q98G8m4z1t7zWWZq1j6cN19BkjyXqxqQ=&c=CokugP-JiraBWJBOiJaBxYkbGgFJggTaFTqU_69BO-QiSON0fyb0_w==&ch=38bTCgqkYjq7T7iyCf5n_G3MXLewrFAYynwLnHHgm7t0Ap8jR0N2Hg==
http://r20.rs6.net/tn.jsp?f=001CwQtQuVNcDy4u3hRsbNZwEpt-hEZNNHbMxBmLTOtA7hGmaKSlrEWJUFSS-4DcFzWXHTXACzmkV6ZHqiTJS4HWd3gfr9lqNY0hovcBj7Uh3EFh9G-gygjynaTcJBdGvltv29E8O7UL6umaYU4PVOzFS52MGoWWZ3C-QtQM0p1BZSwpt3OGNKwxG_slZTZ_3kLFNRL7iT5itIQP93J97K86xenZGocx6xxqfvn-c0imYLUxpN3YIki5PVezFvtidJVmv4QrHvt99YyNNznXEfdIHeOauDOUqLZTWPibIP4JY624LtZrnVJ6zQfPHK0ijVUt-lAVNG0Y5KtsvqKQJumtAuRNcbUZhVWBHnrTUankkFdSflrUtRTioMxnxCBhQT8VzQARX-ial1q98G8m4z1t7zWWZq1j6cN19BkjyXqxqQ=&c=CokugP-JiraBWJBOiJaBxYkbGgFJggTaFTqU_69BO-QiSON0fyb0_w==&ch=38bTCgqkYjq7T7iyCf5n_G3MXLewrFAYynwLnHHgm7t0Ap8jR0N2Hg==
https://www.toronto.ca/community-people/health-wellness-care/information-for-healthcare-professionals/communicable-disease-info-for-health-professionals/novel-coronavirus-covid-19-information-for-health-professionals/


Services During COVID-19 Pandemic  

Primary Healthcare  

1. City of Toronto COVID-19 Diagnostic and Assessment Centres : List of diagnostic and assessment 

centres in Toronto  

2. Services for Un-insured: Ontario enhanced healthcare coverage for those who does not present 

Ontario Health Insurance Plan (OHIP) during the COVID-19 

Mental Health Services 

1. 24/7 Emotional Support: City of Toronto Distress Centre 

2. Kids Helpline:  Emotional Support for Kids during COVID-19 Pandemic  

3. 24/7 Crisis Support:  Gerstein Crisis Centre  

 

Settlement and Community Development Services  

1. Settlement.org: Online information on implications of COVID-19 on settlement services. Information 

for Newcomers  

2. 211: Online Searchable Database for Community and Settlement Services. Updated regularly during 

the COVID-19 Outbreak  

3. Ministry of Immigration, Refugees and Citizenship Canada: IRCC Services affected by COVID-19 and 

other related information.  

4. Ontario Essential Services List: The list includes essential services that remains open during the 

COVID-19 State of Emergency.  Ontario Government announced closure of non-essential services.  

5. Ontario Council of Agencies Serving Immigrants: Announcements, Calls to Actions, Government 

Updates and other Resources  

6. Affected Toronto City Services: List of City of Toronto services that are closed and programs 

cancelled.  

 

Refugees 

1.  Immigration and Refugee Board of Canada (IRB) Measures related to COVID-19  

 

Education    

1. Information on Schools Closure: Ontario Government announced closure of all schools until 

April 5th, 2020.  

2. Students learning at Home:  Ontario Ministry of Education has created online resources for 

students to learn at home during school closure due to COVID-19  

3. Students Online Learning Resources: Toronto District School Board has online learning 

resources for students during the school closure due COVID-19 

4. Resources for Parents and Students: By Toronto Catholic District School Board  

https://www.toronto.ca/home/covid-19/covid-19-health-advice/covid-19-assessment-centres/
https://news.ontario.ca/mohltc/en/2020/03/ontario-expands-coverage-for-care.html
https://www.torontodistresscentre.com/
https://kidshelpphone.ca/search/?q=coronavirus
http://gersteincentre.org/
https://settlement.org/
https://www.211toronto.ca/COVID19Snapshots
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-special-measures.html
https://www.ontario.ca/page/list-essential-workplaces
https://ocasi.org/covid-19-updates-ocasi
https://www.toronto.ca/home/covid-19/affected-city-services/
https://irb-cisr.gc.ca/en/news/2020/Pages/covid-19-march-15.aspx
https://www.tdsb.on.ca/Elementary-School/Supporting-You/Health-Active-Living/Coronavirus
https://www.ontario.ca/page/learn-at-home
https://www.tdsb.on.ca/Elementary-School/Supporting-You/Health-Active-Living/Coronavirus/Learning-Resources
https://www.tcdsb.org/FORSTUDENTS/StudentParentResourcesClosure/Pages/Default.aspx


 

Housing and Shelter Support  

1. Shelter and Housing Support: City of Toronto  

2. Accessing Emergency Shelters: Central Intake 24/7 | 416-338-4766 or 1 (877) 338-3398 
3. Domestic and Sexual Abuse: Shelter support for victims of domestic violence and sexual 

abuse  

4. Shelters and Drop-in Centres for Women: intake and drop-in  

5. LGBTQ2S Youth Housing Help: For LGBTQ2S Youth Ages 16 to 29 
6. Electricity Relief to Families, Small Businesses and Farms During COVID-19 

 

Food Services  

1. Food Banks in Toronto: Up-to-date list and map on 211 website.  
2. Drop-In Centres, Free Meals, and Other Supports:  

 

Law and Legal Services 

1. Updates on the law and legal services related COVID-19  

Scams Related to COVID-19: 

1. Beware of COVID-19 Scams:  

https://www.toronto.ca/community-people/housing-shelter/
https://www.torontocentralhealthline.ca/displayservice.aspx?id=133949
https://www.torontocentralhealthline.ca/listServices.aspx?id=10669
https://www.torontocentralhealthline.ca/listServices.aspx?id=10714
https://www.the519.org/programs/housing-services
https://news.ontario.ca/opo/en/2020/03/ontario-providing-electricity-relief-to-families-small-businesses-and-farms-during-covid-19.html
https://www.211toronto.ca/topic/Central%20Region/ORGANIZATION/fht142/Central%20Region
https://www.211toronto.ca/topic/food
https://stepstojustice.ca/covid-19
https://settlement.org/ontario/daily-life/consumer-protection/identity-theft-and-fraud/beware-of-covid-19-scams/

